Minutes of: Council on Workforce Serving Children, Youth and Family in the Behavioral Health Workforce
Date: Sept. 16 , 2009

Time: 3:00 to 5:00 PM

Location: Shew Hall Region II Mental Health Board, CVH, Middletown

Members Present: Kathy Carrier, Elisabeth Cannata, Neva Caldwell, Margaret Roberson, Wanda Roberson, Lynn Roberson, Frank Gregory (Co-Convener)
Others Present: Javier Franco, Damaris Bolorin, Melodie Slocum, Sabra Mayo, Brunetta Henry, George McDonald, Lyn Lawrence
TOPIC

REPORT / DISCUSSION

1. Welcome and
introductions

Council members and guests introduced themselves. Guests were welcomed.

2. Approval of
Minutes

The Minutes of the July meeting were reviewed.

3 Review of
Transformation
Grant Activity
related to Workforce
Development

For the benefit of new members and guests, an overview was provided of the T-SIG activity in the state. The definition of
‘workforce’ was clarified as broadly including parents and other family members who are considered as front line of the
workforce in providing care and support for family members who use behavioral health services.

4 Updates

The Collaborative is accepting nominations for a Co-Convener for this Council. The Co-Convener role consists of helping to
provide structure and plans for Council Meetings and helping to coordinate follow-up as needed. Preference for the CoConvener role will be given to a parent of a child recipient of behavioral health services, or to a young adult recipient of
behavioral health services. If interested, please contact Frank Gregory.
There is also an opportunity for an individual interested in providing administrative support to the Council. Examples of this
support would include distributing Stipend Request Forms and submitting requests to DMHAS; writing up Minutes,
distributing meeting announcements and minutes to council members, and other functions. There would be a stipend
available for work completed outside the Council Meetings that contribute to the Council’s operations. If interested, please
contact Frank Gregory.

5. Council Priority
Areas:

The agenda for the meeting initially planned to include a review/update of the following priority areas: Development of
Youth/Young Adult Role in the Behavioral Health Workforce; Competency Based Approach to Care: Infant/Early Childhood
Mental Health; and Parent Leadership Development. Most participants in the meeting were parents and/or parent advocates.
In response to several questions posed, it was decided that the group would benefit from a discussion more responsive to their
questions and concerns as opposed to rigid adherence to the planned agenda. Most of the discussion related to the broad

CONCLUSIONS /
NEXT STEPS

N/A

Nominations to be
forwarded through
Frank Gregory to
the Collaborative
Executive Council
and Management
Team.

themes of parent/family/consumer participation in the system and barriers to that.
•

Attendees expressed concern about how to sustain parent leadership as a movement when the grant funding
concludes in Sept. 2010.

•

Attendees underscored the need to clarify the roles in which parents/ family members can be an integral part of the
system, and said that the system stakeholders (state agencies, providers, etc) should prioritize development of job
qualifications that match and/or build upon the skills of parents who have been organizers and activists in getting the
family movement started.

•

Attendees discussed ways to value the different forms of expertise: professional, family/parent. Discussed the value
of linking parents to volunteer opportunities to serve on System of Care committees, legislative advocacy. Also,
underscored the need to create funded opportunities and staff positions for parents.

•

Attendees expressed the concern that they have an insufficient role in making decisions about funding allocations.

•

Attendees expressed concern about the need for greater sensitivity to cultural diversity and language. Particular
focus was paid to language barriers as a significant workforce development issue for members of the
Hispanic/Latino community who receive services.

•

Attendees discussed their belief that many materials produced for use in the system, including those produced by the
Collaborative, are very "academic" and not accessible to a broad audience. It was noted that this is reflective of
insufficient parent/family/consumer involvement in materials development, particularly at early and all stages.

•

The discussion then focused on the initiatives already underway and the need for parent/family/consumer
involvement in the Collaborative to focus upon continued implementation of these approved activities and that the
TSIG was not at a point of starting anew per se. That said, it was agreed that the Council could continue to be a
forum for identifying new areas into which the system should move as we build upon the current initiatives. The
Collaborative can have a role in "shaping the conversation" moving forward, and parent/family/consumer
involvement in the Collaborative can play a major role in determining what that conversation includes.

•

Attendees asked about ways in which the Collaborative is accountable to parents/families/consumers, and about how
it is evaluated in general. Discussed some of the evaluation mechanisms in place through TSIG reporting, also some
of the new work in collaboration with the Consultation Center, particularly the focus groups that are being planned.
Attendees expressed an interest in being part of this evaluative process.

6. Focus Group

The Consultation Center at Yale is working with the Collaborative to evaluate TSIG workforce development activities. It has
been proposed that the next meeting of the Council be devoted to conducting a focus group, to be facilitated by Consultation
Center staff. The meeting will be planned as such, and scheduled with the focus group moderator.

Coordinate
scheduling of focus
group.

7. Next Meeting

The next meeting will be scheduled to accommodate the focus group facilitator. Date, time and location will be announced.

Send notice of next
meeting when
scheduled.

